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1. Summary

This document outlining accessibility guidelines is a pioneering initiative in Hungary and, to our
knowledge, in Serbia as well.

The Association of Persons with Disabilities, Csongrad county is participating as Beneficiary 1 in
the QUAD: Accessible Eco-Tourism Social Entrepreneurship (HUSRB/1602/42/0045) project
funded by the Interreg-IPA CBC Hungary-Serbia Programme. Its main objective is to promote
accessible ecotourism through a social enterprise, whose main beneficiaries are people with
disabilities. An important milestone of this project is this guide, created as part of the “Increased
understanding and knowledge on accessibility in tourism” activity under the title “Act.1.3.:
Accessibility Guidelines for tourism destination”.

During the first phase of the project, three Hungarian and two Serbian sites were selected as so-
called pilot destinations following preliminary field visits, where the last phase activities of the
project (accessible tours and programs) will be carried out. These two phases are linked together
by this guide, which is on the one hand a snapshot of the current conditions, and on the other hand
offers guidance on how to make more and more attractions, accommodations, restaurants and
public institutions accessible in both countries.

During the two sensitization workshops, a number of practical and forward-looking inputs were
collected from tourism providers that could be utilized in the content creation and the methodology
development of this document. It appears that it is clear to them as well that ‘tourism for all’ is not
necessarily a non-profit concept or even a forced agenda with high costs attached, but rather a true
business opportunity. However, they still expect support and the sharing of knowledge and best
practices so their efforts can breed success; and this is exactly what this guide is for.

Experience has shown that while some advancements and encouraging initiatives are happening
already, there is still major untapped potential and there are plenty of opportunities. Everyone
needs to understand that the target audience for accessible tourism is not only domestic travellers;
attracting foreign visitors should be equally as important. However, in order to reach this goal, we
need to learn from the Western European and even North American examples (as these regions
provide the highest number of potential visitors); we will see that there is still a lot to be done.

This is what this project is in part about, and this guide is an important milestone. A couple of
similar documents already exist but with slightly different purposes and methodologies. In our
case, the document builds on previously gained experiences and best practices, while also taking
into consideration the special nature and size of the tourism destinations examined. The direction
of the document is in line with the long-term goals of the project; the chapters and their content
also correspond with the objectives of the project and, in a broader sense, with the objectives of
the whole programme.

We are convinced that the collaborations that were born during the implementation of the project
have made the preparation of the guide much easier. The field visits went smoothly, individual
organisations were open to the suggestions made, and the cross-border implementation of this
methodology will be also made possible with the active participation of the Serbian disability and
advocacy organizations. This is a long-term goal that aligns with the focus of cross-border
collaboration initiatives.
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The people working on project implementation, the lead expert and her aides would like to give
thanks to everyone who contributed to the preparation of the guide. They believe that accessible
tourism or-tourism for all and the developments inspired and supported by the elements of
universal design are future-proof and sustainable solutions. They also believe that the principle of
inclusion can become a daily practice where no physical or other obstacles should be overcome by
people with disabilities and that they can live an independent, high quality of life that is also
enhanced by the appropriate tourist services.

This could be an important step forward for the people living in the bordering regions of Hungary
and Serbia, as tourism is already recognized as a beneficial industry that supports the local
economy. It is the aim of the guide author and the people working on this project that this direction
can be further accelerated by the accessibility guidelines outlined in this document.

2. Introduction

These days, tourism is one of the most dynamically growing industries in the world. According to
the latest research, more than 10% of the world's GDP is generated in the tourism industry, and
every | out of 10 people work in this sector. It is easy to see that it is a very important area. There
are huge potentials in this industry, but unfortunately, the principles of accessibility are often not
enforced, and some groups still face several obstacles when trying to visit the majority of tourist
destinations.

According to a survey completed in 2011, there were approximately 1 billion people living with
disabilities in the world at the time, and this number has been steadily increasing ever since due to
aging societies. This group of people hold an enormous potential for the tourism industry.
However, serious improvements need to be made in various areas to enable this important target
group to become an active participant of the travel industry. To understand how the currently used
concept of accessibility came to be, let us review its most recent history.

The concepts of tourism and accessibility were first linked together at the UNWTO General
Assembly held in Manila in 1980. Then the United Nations declared 1981 the International Year
of Disabled Persons. This was a serious turning point that resulted in a palpable attitude shift
towards people with disabilities and it kick-started the so-called Decade of the Disabled, which
ran from 1983 to 1992. The term Tourism for All also gained more significance when a paper on
the topic was published in the United Kingdom in 1989.

In 1991, the United Nations published a study outlining the obstacles that people with disabilities
face when they decide to travel. In addition, it also lists what requirements the institutions should
meet in order to be accessible to people with reduced mobility. In 2005, the paper entitled
"Accessible Tourism for All" was published. This is actually a revised and updated version of the
1991 document.

The European Union also places great emphasis supporting improvements in accessible tourism.
The vocabulary around accessibility is adapted from the United Nations’ conceptual framework.
There are a number of funds available in order to get the most out of these initiatives, and since
2011, the European Commission has also been giving out an Access City Award every year, which
recognises achievements made in making cities accessible to all.
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In this guide, we will start by reviewing the definitions used by the United Nations and the
European Union to describe the various groups of people with disabilities.

We will then introduce a detailed methodology that describes what is needed to create accessible
tourist destinations for all disability groups, with a particular focus on institutions in smaller
tourism destinations. The theory is then put into practice by reviewing three destinations in
Hungary and two destinations in Serbia.

In addition, we will also look at how to prepare those working in the tourism industry to host
visitors and guests with various disabilities by holding staff trainings. Closing out the guide, we
will study six examples from the European Union to understand what the best practices are that
the Hungarian and Serbian partners can also implement.

3. Definitions

People with disabilities do not form a homogeneous group. Even today, different definitions and
categorisations exist in parallel. In this guide, we will use the conceptual framework defined by
the United Nations, as it is one of the most widely accepted in the world and it is also adapted by
the European Union.

In the last two or three decades, the naming conventions regarding disabilities have undergone
many iterations, following the change in social attitudes. The approach from a strictly medical
perspective has been slowly replaced by a more social approach. This means that instead of treating
disabilities as a condition that needs healing, the societal focus should be on full integration.

We will use the following categorisation in this document:

~

Physical [ I;Iys;:aT‘

( Capacity | sensory | ( lliness >
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Figure 1: Classification of capacities and illnesses (Source: UNWTO, Module I, 2016)

Below are the most commonly used definitions of the different groups of people with disabilities,
as well as the concepts related to creating and maintaining accessibility.

People with disabilities: people who have a permanent, physical, mental or sensory (vision or
hearing) impairment, which affects their everyday life and puts them at a permanent disadvantage
when participating actively in society.

People with physical disabilities: people who have lost, either completely or partially, their
capacity for autonomous movement due to a congenital or chronic illness or accident. Their
disability is visible and, depending on their condition, the use of different aids is necessary
(walking stick, crutches, walking machine, prosthetics, wheelchair). The most important need of
people with physical disabilities is the facilitation of independent, unobstructed, comfortable and
effortless movement. Therefore, the necessary conditions are:
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- non-slip flooring,

- suitable free space both vertically and horizontally on all walking surfaces,

- buildings either with zero or appropriately bridged level differences (ramps, low or missing
thresholds),

- all the equipment and tools are at appropriate height (light switches, push buttons, door
handles, etc.),

- parking,

- toilets and bathrooms with suitable design.

People with hearing disabilities: based on the extent of hearing loss, we distinguish between deaf
people and people with hearing impairments. Deafness means a complete lack of hearing. Deaf
people miss the oral information flow because of their total hearing loss and so they rely solely on
visual communication cues. They communicate by reading mouths, sign language and reading
visual information. People with hearing impairments have a certain level of hearing loss, and the
amount information they are able to receive can be improved with a hearing aid. Reading mouths
and reading visual information can help them as well.

People with visual disabilities: people in this category have either disturbed or decreased vision
or no vision at all. This includes conditions like macular degeneration, tube vision or peripheral
vision. In the case of people with visual disabilities, we differentiate based on the amount, quality,
or total absence of information that is received through the eye. This is how we can talk about
people with visual impairments, people with low vision and blind people. The following solutions
help people in this group:

- tactile paving,

- tactile writing (Braille or embossed),
- audible information,

- learning the travel route.

When people with visual disabilities want to visit an unknown location, a support person is needed
the first time to help in memorising the route, but if they want to return to the same location later
on, they can navigate the environment independently. Blind people also rely on guide dogs as very
useful help in everyday life. More and more public places let guide dogs in these days.

People with intellectual disabilities: people in this category have diminished mental abilities.
Their disabilities appear in the fields of cognitive thinking and understanding. Intellectual
disabilities are a consequence of damage to the central nervous system. The most common
members of this group are people with Down syndrome.

The best method of help depends on the severity of the mental disability. In the most severe cases,
a permanent support person is required. They are the ones who help the decision-making process
by thoroughly understanding the movement, mimicry and signals of the person with intellectual
disability, and can interpret the information provided by them. These are right communication
tools for people with intellectual disabilities:

- pictograms or icons,

- information written in an easy-to-understand format, supported by illustrations and flow

charts.
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Autism: the main characteristics include a disorder in social interactions, behavioural disorders,
the narrowing of interests and compulsive activities. They typically do not use the usual means of
communication. In summary, autism is a developmental disorder that affects the whole personality.
The disabilities of an autistic person appear in communication, social behaviour, abstract thinking
and in the planning and carrying out of activities. From an accessibility point of view,
communication is greatly facilitated by drawings, illustrated activity lists, or materials written in
plain, easy-to-understand language. Furthermore, the presence of a permanent support person is
necessary in the majority of the cases.

People with multiple disabilities: people in this group have multiple disabilities at the same time.
The most common case is the simultaneous presence of physical and intellectual disabilities. The
simultaneous presence of visual and hearing disabilities is quite rare.

In the case of deaf-blind people, one disability is typically more severe than the other is. In this
case, communication tools need to be selected based on which capabilities are stronger. Their most
common communication method is tactile sign language.

Accessibility: it means that the built environment, the tools and the information is accessible to
everyone and it is safe to use, regardless of the individual's condition. The building and the
equipment in it can be used independently, comfortably, without external help and without much
effort, regardless of the individual’s level of physical, sensory and mental disability. Additionally,
there is enough space provided both horizontally and vertically for both the individual and their
attendants.

Accessible use: all structures and fixtures within a building should be used as independently as
possible, regardless of the level of physical, sensory and mental disability of the user. For this
purpose, the tools should be available in the proper shape and size, and they should be easily
accessed.

Universal Design: The most important accessibility requirements are summarised in this design
framework. The target audience of universal design is not only people with disabilities, but seniors,
people recovering from an illness or accident and families with young children as well. It is
important to emphasize that the solutions implemented in buildings built according to these design
principles are not only beneficial for people with disabilities, but to all of the users, as accessibility
means a more convenient use for everyone. However, these design principles should only be a
basic requirement for new builds; in the case of renovations, only the elements that have reasonable
costs attached to them are recommended.

Accessible Tourism: Although there is not a single definition available and many synonyms are
used in parallel, accessible tourism has become an inevitable concept in the last few decades. Its
purpose is to enable people with disabilities to travel and use tourism services just like everyone
else. In recent years, the focus has shifted away from people with disabilities in favour of giving
access to all groups of people to a particular service or location. This is why the term ‘tourism for
all’ is gaining prominence. As a result, the concept is often mentioned together with universal
design since universal design is one of the most effective tools in achieving accessibility.
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4. Scope of Application — infrastructure and services

After a brief introduction and overview of the main concepts, we will now explore how to measure
the level of accessibility at various sites of a tourist destination in preparation for welcoming
visitors with disabilities. To achieve this, we need to complete a field visit at all these locations.
Once we completed these visits, we will have gathered all the necessary information, which can
be used to describe the current state and to potentially propose further improvements.

1.

Introducing the main characteristics of the tourism destination: it is usually worthwhile to
provide a general summary of the geographic location, touristic charm and the main
attractions of a selected area. This will help orient the readers and it will also help to put
the results of the individual field visits in context.

Selection criteria of the visited sites: the first important step of the survey methodology.
To make sure that the survey includes all the relevant locations, we must create an address
list. This will help us in allocating the appropriate resources for carrying out the visits.

a) Main criteria of developing the address list: we need to include all of the sites that a
tourist visiting the tourism destination can come in contact with. The following
categories should be considered:

a. attractions with high tourism potential

b. public institutions (post office, pharmacy, doctor’s office, grocery store)
¢. accommodations

d. restaurants

€.

public transportation stops (railway stations, bus stops)

b) Content requirements of the address list:
a. Name of the institution
b. Contact Details of the institution
1. Address
ii. Main phone number
iii. Website address
iv. E-mail address
c. Name of main contact person
d. Position of main contact person
e. Contact details of main contact person
i. Phone number
ii. E-mail address

3. Getting in touch with the sites: in order to be able to visit as many locations as possible, it

is necessary to devote sufficient time and energy to establishing the initial contact with

them. We need to first introduce ourselves to the contact person, briefly describe the

purpose of the survey and, in case of a positive reaction, set the date of the visit. The

following steps are recommended:

a) Hand over our introductory letter to the contact person, summarizing the purpose of
the survey and attach a letter of authorization in which the organisation overseeing the
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field visits authorises the specific individuals to carry out the survey
b) It might be worthwhile to send these documents over via e-mail or regular mail as well

¢) In acouple of days, we can follow up over the phone to see the reaction to our initial
letters

d) In case they are open to cooperate, agree on a date for conducting the field visit itself

e) If case they decline to participate, clearly mark on the address list which sites will not
be a part of the survey. If applicable, also indicate the reason behind the negative
answer.

Now that we have sufficiently prepared for the field visits at the tourism destination by compiling
the address list and contacting all the sites, we can turn our attention to the topics worth exploring
during a visit like this. It is important to note that the exact requirements may vary in each country
based on the local legislation, but using the United Nations and European Union guidelines as a
starting point is a great general rule. In this guide, we include the details of the current Hungarian
and Serbian legislation.

We suggest starting with exploring the general transportation circumstances of the destination, as
this will give the first impression to every visitor when they arrive. This is an especially important
point for people with disabilities as they have specific needs when travelling. It is worth asking
the following questions:

a) Is the tourism destination accessible by public transport?
b) List the means of public transport available (bus, train, etc.)

¢) How many stops are there within the tourism destination? (in case of small and
medium sized locations)

d) Are the public transport stops accessible? (state of pedestrian crossings, sidewalks and
legible / audible information provided)

€) Are the public transportation vehicles accessible? (low-floor vehicles, legible /
audible information provided)

f) What is the schedule of the lines servicing the area?

After answering the abovementioned question, we can proceed to reviewing the individual sites.
It is important to point out that the survey questions around traffic conditions only need to be filled
out once for each tourism destination. The only exception is when unique circumstances affect
accessibility, for example, when a site is located in a remote area outside city limits.

When arriving to a new site, start by recording the basic contact details. This is an important step
as it ensures that the location can be identified later on, even in the case of a change in ownership.
[t also makes placing the site on a map much easier and provides the opportunity to retrieve further
information or perform a new survey after sufficient time has passed.

Then the actual review can start! We recommend that you proceed with the reviewing each location
in the same order as a traveller would encounter them, so it is recommended to begin with arrival
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to the site. It is important to measure the distance from the closest public transportation stops, the
quality of the road leading to the site, and the way level differences, if any, are bridged.

The next step is taking a closer look at the entrance and the front door. This is one of the most
important points of our visit, as a front door that does not meet the requirements may completely
prevent certain groups from accessing the building. This means that a number of specific questions
need to be asked around the location, quality and size of the front door.

Next up is the lobby or reception area. Here, we need to confirm whether there is a reception, what
other rooms can be accessed from this area, whether there is enough space for wheelchair traffic,
as well as the level of information available to help you navigate the building.

The bathrooms also need to be assessed at each site, as these rooms will most likely be used by
visitors with disabilities. Here, among other things, the accessibility of the toilet, the height of the
washbasin, and the design of the shower should be examined, and whether there is an accessible
bathroom in the first place.

In case of accommodations, we mostly need to focus on the rooms marketed as accessible. Guests
with disabilities have a number of specific needs, so we need to check whether there is enough
free space between furniture for comfortably getting around, whether the bed meets the
requirements and whether the doors are the right size. It is also important to examine whether the
bathroom is accessible as well.

In case of restaurants and cafes, it is necessary to assess whether the tables have enough clearance
for comfortably getting around, whether the height of the tables is appropriate for a wheelchair
and whether they have appropriate knee clearance.

The basis of these field surveys should be a pre-determined, objective list of criteria. The most
obvious choice is to use the requirements set by local laws and regulations. Please see below the
summary of the standard list from the relevant Hungarian and Serbian legislation:

Category | Hungarian Legislation | Serbian Legislation
Tourism Destination Management
Strategy The tourism destination has a

comprehensive tourism strategy

Tourism information and advertising

Tourism destination has a website
Information sharing | Website has a section dedicated to
information on accessibility

Urban and architectural environments

Parking Areas
One space per classroom at primary and
secondary schools
Number of parking | One space for every 50 m? at cultural

spaces institutions
One space for every 10 m? at public
institutions
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One space for every 5 beds at healthcare
institutions

One accessible space for every 50
parking spaces

Every parking lot should have
at least one accessible space

No more than 4 accessible parking
spaces next to each other

At parking spaces perpendicular to the
curb, at least 3,5 m x 3,5 m area left free

Atleast 3,7 m x 4,8 m area left
free, in case of two cars at
least 5,9 m x 5 m and at least
1,5 m free space between cars

At parking spaces parallel to the curb, at
least 1,5 m clearance between the car and

Parallel parking is not allowed

Accessible parking | the pavement
Parking space is clearly marked
Adjacent pavement is at least | m wide
with no more than 2 cm level difference
Parking space is the closest one to the
entrance, but no more than 50 m far from
it
Parking space for buses transporting
people with disabilities must be provided
at the main entrance of institutions with
regular traffic
Communication
Communication | Website has an accessible section
Signage
Written information, that is easy to
notice from the entrance, is available
Tactile paving leads to signage Braille signage on information
boards
Information presented in visible, audible | Information  presented in
and tactile formats visible, audible and tactile
Information formats
Font size at least 4,5 cm Font size at least 1,5 cm
indoors and at least 10 cm
outdoors
Induction loop installed Induction loop installed in
public institutions
At the entrance and information stands
. At the end of each corridor
Signage

At junctions

Tactile information
direction boards

on

Information boards

No more than 5 pieces of information
presented at the same time

At aheight between 1,2 m- 1,6 m

At a height between 1,4 m -
1,6 m
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Pictograms Use of internationally accepted | Use of pictograms in a
pictograms preferred universal format
Horizontal Movement
At least 120 cm horizontal clearance At least 90 cm horizontal
clearance, at least 180 c¢cm in
case of two-way traffic
. At least 220 cm vertical clearance
Corridors -
No overhanging obstacles
If the corridor is at least 2 m wide, there
is tactile paving or borders in contrasting
colours
Without level difference or bridged by a
ramp
Flooring Non-slip surface
Even and without protrusions
Tactile paving (where necessary)
Without underlay Without underlay
Easy to read
Directions Tactile
Information presented by pictograms
If the level difference is no more than 2 | Ramps can bridge no more
cm, no ramp is needed than 76 cm level difference
Up until 17,5 cm level difference, no | Up until 6 m length 5%
more than 8% elevation is allowed elevation allowed, no more
than 8,3% elevation allowed
in exceptional cases
At least 120 cm horizontal clearance In exceptional cases the ramp
can be up to 15 m long
Above a 45 cm level difference, no more | After every 6 m a rest area of
Ramps than 5% elevation is allowed, after every | at least 1,5 m is needed; in
9 m a rest area of at least 1,5 m x 1,5 m | case of two-way traffic the
is needed; the ramp needs to start and | size of rest areas should be 1,5
end with a horizontal surface mx1,7m
There is a ledge to avoid slips At least 90 cm horizontal
clearance; in case of two-way
traffic at least 150 cm
clearance
Solid, non-slip and even flooring Solid, non-slip and even
flooring
Water drainage
Only as a temporary solution
. Secure placement
Mobile ramps Non-slop flooring
Solid construction
Not necessary if there are handrails
Parapets From a height of at least 80 cm

Until 1 m in height, a 30 cm high parapet
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is needed

Ledge

At least 5 cm tall on the free sides of the
ramp

At least 5 cm tall and 5-10 cm
wide on the free sides of the
ramp

In a contrasting colour

In a contrasting colour

Railing

For stairs and ramps longer than 1 m
handrails are necessary

Handrails needed on both sides if the
ramp is wider than 1,5 m and the stairs
are wider than 2 m

Placed at 70 and 95 cm

Placed at 70 and 90 cm

4-5 cm in diameter, rounded shape

4 cm in diameter, easy-to-hold
shape

At least 4,5 cm distance between wall
and railing

Solid construction that allows for
continuous grip

In a contrasting colour

30 cm overhang on both ends

30 cm overhang on both ends

From a material that is a poor conductor
of heat

From a material that is a poor
conductor of heat

Vertical movement

Stairs

A staircase can bridge no more than 1,8
m level difference

No more than 20 steps at one flight of
stairs

Handrails on both sides, if possible, at 70
and 90 cm

At least 1,2 m horizontal clearance

At least 1,2 m horizontal
clearance

Steps are no more than 15-17 cm tall

Steps are no more than 15 cm
tall

Steps have at least 30-34 cm in depth

Steps have at least 33 cm in
depth

Smooth and non-slip surface, steps are
not protruding

At least 5 cm tall ledge to prevent slips

Areas with less than 2,2 m vertical
clearance should be either closed off or
clearly marked

First and last steps of staircase are
covered in non-slip material and clearly
marked

Different type of flooring
necessary from at least of 50
cm from the start of staircase

Accessible alternatives needed next to
staircases

Elevator

Atleast 1,1 m wide

Atleast 1,1 m wide

At least 1,4 m deep

At least 1,4 m deep

At least 1,4 m x 1,7 m free area in front

At least 1,5 m x 2 m free area
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of elevator door

in front of elevator door;
different type of flooring for at
least of 50 cm from the
elevator door

Elevator door is at least 85 cm wide

Elevator door is at least 80 cm
wide

Foldable seat at 50 cm high in
the elevator

Handrails on all 3 walls at 90
cm

Push buttons between 85 and 110 cm

Push buttons between 90 and
120 cm

Push buttons with at least 2,5 ¢cm in
diameter

At least 10 cm clearance between push
buttons

Push buttons at least 50 cm from the
walls

Push buttons at least 40 cm
from the walls

Tactile signage on push buttons

Tactile signage on push
buttons

Ensure that elevator doors
open full and for an
appropriate amount of time

Audible announcement of levels is
recommended

Indication of current floor above the
elevator door

Public hygiene facilities

Own ventilation

Door can be opened both from the inside
and the outside

In case of multi-level buildings at least
one accessible bathroom on every
second floor

In building where at least 4
bathrooms are installed, one
of them needs to be accessible

Toilet should be accessible from the

Toilet front, from both sides and from
diagonally
Toilet seat at 46-48 cm from ground Toilet seat at 45-50 cm from
ground
Toilet is at least 70 cm from the wall Toilet is at least 65 cm from
the wall
At least 1,5 m x 1,5 m free area in front | At least 90 c¢m clearance in
of toilet front of toilet
Handrails are needed next to toilet
Handrails should support all transfer
Handrails methods from the wheelchair to the toilet

Solid construction, it can be folded up or
down

One handrail can be fixed, the
other needs to be foldable

The project is co-financed by the
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At 75-85 cm from ground

At 80-90 cm from ground

At least 70 cm long

At least 90 cm long

4-5 cm in diameter, rounded shape

Non-slip material

At least 4 cm distance between the wall
and the handrail

At least 85 cm high, has appropriate knee
clearance

At 80 cm from ground

Faucet can be a longer design that can

At least 90 cm clearance in

Washbasin even be operated with elbows front of washbasin
Tilting mirror that has the lower edge at | Tilting mirror that has the
100 cm lower edge at 100 cm
Has a mobile lift
Bathtub Handrail is at least 60-80 cm long and | Ledge is no more than 50 cm
70-95 cm from ground tall
Seat at 40-60 cm from ground
120 cm long handrail at 120 cm from | Handrail at 75 cm from
ground ground
Shower Seat at 40-50 cm high Seat at 45-50 cm high
Without ledges At least 90 cm x 90 cm large,
without ledges
Drain is in line with the floor Drain is in line with the floor
Prices
Pricing | Prices are easily accessible |
Modes of transport and stations
Modes of transport
Low-floor carriages or platform lift is
available at station
Railway Written information at station
Audible information at station
Tactile paving at station
Low-floor buses or platform lift is
available at station
Buses Written information at station

Audible information at station

Tactile paving at station

Stations, passenger terminals and related facilities

Stations and stops

Can be accessed without level difference
or through a ramp

In case of level difference, the
ramp can have no more than
5% elevation and at least 1,2
m horizontal clearance

Length of ramp is at least 3 m

Tactile paving

Tactile paving

Written information available

Audible information available

The project is co-financed by the

European Union

14 Al

Good neighbours
creating
common future




Major thoroughfares

Bridging level | No ramp is needed up until 2 cm level | A 5% elevation allowed, no
differences difference more than 8,3% elevation
No more than 8% elevation ramp until | allowed in exceptional cases
17,5 cm level difference
Pavement At least 150 cm horizontal clearance At least 180 cm horizontal
clearance, at least 120 cm
clearance even in exceptional
cases
No overhanging obstacles higher than 50
cm in a 50 m vicinity of the crossroad
Tactile paving, curb is no more than 0,2 | Outlay of road is different
Crossroads m high from pavement
At least 90 cm clearance between anti- | At least 90 cm clearance
parking columns between inanimate objects
No drains in close proximity
Audible traffic signs Audible traffic signs
Traffic lights Time lag between green sign for cars and
red sign for pedestrians
Level difference can be bridged by a
ramp
Overpass/underpass Level difference can be bridged by an
elevator, a platform lift or stair lift
Direction signs pointing out to the
closest accessible alternative
Accommodation, food service and conventions
Accommodation facilities
Level difference can be bridged by a
ramp, a platform lift or stair lift
Appropriately sized stairs for people
with walking sticks
Entrance T -
Stairs in a contrasting colour
Different overlay at the start of stairs
Atleast 1,5 m x 1,5 m free space in front | At least 1,5 m x 1,5 m free
of entrance space in front of entrance
At least 90 cm horizontal clearance At least 90 cm horizontal
clearance
At least 210 cm vertical clearance At least 210 cm vertical
clearance; at least 183 cm
clearance in case of public
institutions
Front door

Material can be wood, glass, plastic, etc.

In the case of glass, mechanical impact
protection (grid, safety grid, wire mesh)
is necessary and warning signage at 150
cm from ground

Door is made out of a solid
material below 80 cm,
warning signage at 140-160
cm from ground

Door knobs are not recommended

The project is co-financed by the
European Union

15

Good neighbours
creating
common future




Door handle is not higher than 100-110
cm

Door handle is at around 80
cm from ground

Door knob is not higher than 70-75 cm

Door opens towards the evacuation path

At least 40-60 cm free space next to door
wing

At least 50 cm free space next
to door wing

Manually operated door available next to
revolving, swinging and sliding doors

Bell and intercom not higher than 85-110
cm

Door mat in line with floor, bristles are
no more than 1,5 cm deep

Threshold is no more than 2 cm high

Threshold is no more than 2
cm high

Reception

In case of multiple doors at the entrance,
at least 1,5 m x 1,5 m free space between
them

In case of multiple doors at
entrance, at least 2,4 m
clearance between them

In case of multiple doors at the entrance,
they should open in the same direction

In case of multiple doors at the
entrance, if they don’t open in
the same direction, at least 3 m
clearance between them

Accessible section at the reception desk:
not higher than 75 com and has
appropriate knee clearance

Accessible section at the
reception desk: not higher
than 80 cm

Induction loop available

Interior doors

Solid material

At least 90 cm horizontal clearance

At least 81 cm horizontal
clearance, at least 91 cm in
case of public institutions

At least 210 cm vertical clearance

Opens towards the rooms

At least 30 cm free space next to door
wing

At least 1,5 m x 1,25 m free space
beyond the door, at least 1,15 m
clearance at the corridor in case of side
traffic

At least 1,5 m clearance in
front of door, if that is not
possible, a sliding door needs
to be installed

At least 10 c¢cm clearance between the
door wing and the wall

Accessible hotel
room

Door has at least 90 cm horizontal
clearance

Door has at least 80 cm
horizontal clearance

Room is at least 9 m® big

The height of the bed is appropriate for
transferring from a wheelchair

At least 1,5 m x 1,5 m free space next to
the side of the bed

Atleast 1,6 mx 1 m free space
next to the side of the bed

Alarm system needs to be
installed
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At least one accessible room
per floor

Information
materials

Accessible from a wheelchair, not higher
than 85-110 cm

Food service establishments

Restaurants

Buffet table is not higher than 80 cm; it
has appropriate knee clearance

Tables are not higher than 80 cm

No bridging pieces between the legs of
the tables

At least 1,2 m horizontal clearance
between tables

Menu available in Braille or accessible
website

Conventions

Conference rooms

Door has at least 90 cm horizontal
clearance

Can be accessed without level
difference or through a ramp

Non-slip and even flooring

Non-slip and even flooring

Dedicated  space  reserved  for
wheelchairs

At least 0,9 m x 1,4 m free
space close to the entrance

Up until 300 seats at least 2;
up until 1000 at least 2%; over
1000 seats at least 1% of the
seats should be accessible

Plays with subtitles or accompanied
with a sign language interpreter

Induction loop installed

Cultural activities

Museums and other buildings of cultural interest

Museums

Door has at least 90 c¢m horizontal
clearance

Can be accessed without level
difference or through a ramp

Non-slip and even flooring

Induction loop installed

Layout allows for free movement with a
wheelchair

Evacuation path is not obstructed

Appropriate signage next to items
exhibited

Audio guide available

Tactile exhibitions

| Exhibitions with Braille signage

The project is co-financed by the
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Theatres and cinemas

Door has at least 90 c¢cm horizontal
clearance

Can be accessed without level

difference or through a ramp

Non-slip and even flooring

Non-slip and even flooring

Theatres and Dedicated  space  reserved for | At least 0,9 m x 1,4 m free
cinemas wheelchairs space close to the entrance
Up until 300 seats at least 2;
up until 1000 at least 2%; over
1000 seats at least 1% of the
seats should be accessible
Induction loop installed
Other tourism activities and events
Excursions to surrounding areas
Public transport Accessible stops are available
Transport by car Accessible parking is available
Sports
Accessible changing rooms and | Accessible changing room

Changing rooms

accessible bathroom available

that is at least 1,6 m x 2,1 m
big

Green spaces and natural environments

Wheelchair accessible from roads or | Paths should be properly
Green spaces and other public areas illuminated
natural Benches at least 45 ¢m tall, at
environments least half of them are
equipped with handrails
Beaches
Accessible changing rooms and | Accessible changing room

Changing rooms and
pools

accessible bathroom available

that is at least 1,6 m x 2,1 m
big

Drain is in line with the floor in the
showers

No more than 2 cm level
difference at the bottom of
pool

Pool lifts available

The project is co-financed by the
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Main architectural attractions:
e the Késmarky windmill

e Martély's railway station, which was built at the turn of the 20% century and was recently
renovated preserving its original charm

e (Catholic church and parish built in 1811

e Two primary school buildings, built in the era of Kuno Klebersberg
e Typical fishing houses on Rakdczi Street

e Janos Tornyai memorial plaque

e Hero Memorial

e Coat of Arms Memorial Park

e Painters’ Hill

Events: The Village Fair was held for the first time in 1996, and it has since become the most
visited event in the village. In addition to the traditional fair, they aim to entertain guests of all
ages and interests with cultural shows, fireworks, and water-related activities. In July, a traditional
harvest festival is organized by the Martély Reading Circle. In August, the International School of
Fine Arts opens its doors, where renowned trade fair artists mentor young talent.

General findings: The village can be easily approached by car as there is a high-quality road
leading to the village from Hodmez6vasarhely. There are four inter-city bus stops in the village,
two of which are renovated and accessible. There is also a train station serving the village but it is
not accessible. There is also a bicycle path leading to the village from Hoédmez6vaséarhely, which
was recently completed. Walking within the village is made difficult by the fact that the sidewalks
are in very poor condition in many places. This forces people to walk on the bicycle path, which
is not a sustainable solution in the long run. It is important to mention that since Martély is located
in the floodplain area, a large part of the buildings here, such as the holiday homes, are built on
legs. The cost of making these buildings accessible would probably be disproportionately high.

A recurring theme at most of the sites visited was that the owners did not put accessibility measures
in place due to personal aspirations, but rather to comply with the law. This means that they did
not want to go further than the basic requirements and focused primarily on the needs of people
with physical disabilities. There is no comprehensive and overarching strategy in place that would
coordinate these developments. Most of the accessible sites are various public institutions, and
most of the privately owned sites do not even plan developments in this direction. This can be
partially explained by the relatively low number of tourists visiting the town, especially outside of
the summer season, and by the high cost of a complete renovation.

Getting in touch with the Mayor proved to be a real asset when preparing for the visit since it
meant that the most knowledgeable person was there at each site to answer questions during the
visits. This is probably true for many of the smaller tourism destinations, as everyone knows
everyone. In addition, since they are familiar with the Association’s work, they were more open
for cooperation.
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General findings around accessibility: As it is located in the recreation area, in the floodplain,
the building has no public transport connections; it can only be reached by car. There is no
accessible parking due to lack of space. The building is easily accessible from the main road; the
level difference is bridged by a ramp, which complies with the regulations. The front door currently
has a 5 cm high threshold, which the owner plans to remove. There is even and non-slip flooring
everywhere inside the building. The tables have appropriate knee clearance, and although they are
quite close to each other, the room can be easily rearranged. There are currently no accessible
bathrooms.

Morahalom

Main characteristics of the tourism destination: Morahalom is located in Csongrad County, 20
kilometres from Szeged and 12 kilometres from the Serbian border of Rdszke. It is the centre of
the Homokhat micro-region. Its population is currently around 6000 people. In 2019, it celebrates
its 30th anniversary of becoming a city.

The city has an extensive bicycle route network, which connects the cities of Baja and Szeged and
provides a protected route to the Serbian border. The proximity of the southern boarder means a
significant tourist interests from the Vojvodina region and from all of Serbia, which supports the
service developments in the city.

Morahalom has also received several prestigious honours and awards in the recent past: the Hild
Award, the Family-Friendly City Award, the Hotel of the Year award (for the Colosseum Hotel
and the Elixir Hotel) and the Spa of the Year Award in 2018 (St. Elisabeth Thermal Bath).

Tourism, especially related to the city’s thermal bath, plays a more and more important role. The
main attraction of the city the St. Elisabeth Thermal Bath, which has seen a number of
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developments and renovations since 1997. The thermal bath, which first opened its doors in 1965,
has since become a 21-pool spa complex. It is recommended for the treatment of shoulder and
knee joint diseases as well as gynaecological problems. The water is also used in drinking cures
because of its high calcium content.

The natural conservation areas around the city belong to the Kiskunsag National Park, with Lake
Madarasz, quarries Csipaki and Tanaszi and Lake Nagyszéksos as main highlights. In the extensive
farmland, a number of designated hiking trails help nature-loving visitors discover the values of
farming.

Another major attraction of the city is the Mini Hungary Park, where the buildings with the most
historical and architectural significance are displayed in a miniature form. The Park organizes a
number of events each year that are very popular among tourists.

Events: Mérahalom awaits visitors with a wide variety of cultural, artistic and sporting events
throughout the year. In the summer, the performances of the Patkd equestrian theatre at the Futo
Dob6 Equestrian Centre are really popular, as well as the programs held at the Aranyszém Cultural
Centre. Starting from 2019, the Kolo Cultural Centre will serve those interested in Serbian culture
and arts. The main event of the year is the Homokhati Folklore Festival where the local folk dance
group, the brass band and the majorette group also perform. The annual Strudel Festival is a real
culinary treat.

General findings: Mdrahalom is the biggest of the three Hungarian tourism destinations that were
surveyed, so the twenty-four sites visited were selected from a list of more than a hundred
addresses. This list included the main tourist attractions as well as institutions that, based on the
information collected beforehand, were somewhat accessible already. Organising the field visits
was greatly helped by the fact that the ladies assisting during the visits work for the local tourism
organization, so they have great local knowledge and a very strong social network. For example,
the authorisation document signed by the mayor was almost never needed.

It was found that the public institutions and recently built hotels have taken into account the needs
of people with visual disabilities, in addition to the people with physical disabilities, when planning
the layout. Additionally, the recent tourism developments have resulted in a well thought-out,
unified cityscape that respect the principles of accessibility. The smaller accommodations, that are
partially accessible, were all open for further improvement ideas but due to the relatively high
costs attached, no major renovations are planned anywhere in the near future.

The project is co-financed by the Good neighbours
European Union creating
29 , common future






























General findings around accessibility: Accessible parking is available nearby in the parking lot
of the Tourinform Office. At the front door, the level difference is bridged by a ramp that complies
with regulations. In the accessible room, the height of the bed is appropriate for transferring from
a wheelchair, and there is enough clearance between furniture pieces to move around easily. The
accessible bathroom meets the requirements: the toilet can be approached from the front and from
the left. The washbasin is at the right height and has appropriate knee clearance, the mirror can be
tilted. The shower has no thresholds and the drain is in line with the floor.

Name of Institution: Tiindérrézsa Accommodation
Address: VII. District 155, Mérahalom

Type of institution: accommodation

Phone number: +36/62-660-710

Website: N/A

General findings around accessibility: The property has one accessible parking space for guests
with disabilities. At the front door, the level difference is bridged by a ramp that complies with
regulations. Tiles laid in contrasting colours help the orientation of guests with visual disabilities.
The accommodation has one accessible room where enough space can be provided if the extra bed
is removed. The accessible bathroom meets the requirements: the toilet has the ideal placement as
it can be approached from the front and from both sides. The washbasin can be tilted, but the
handle obstructs the appropriate knee clearance. The shower has no threshold and the drain is in
line with the floor.

Name of Institution: Z6ld Community Centre and Forest School
Address: IV, District 65, Morahalom

Type of institution: accommodation

Phone number: +36/62-660-710

Website
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Main attractions:

- Opusztaszer Heritage Park

Feszty-panorama

Sculpture of Anonymous

Arp4ad Monument

Distribution of Land Monument
National Military Monument
Our Ancestors Sculpture
Szeged Gate

Székely Gate

Historical Sculpture Park

- Seven Arrows of Hungarians Monument

- Our Lady of Hungary Church

- Csillagésvény Eco Maze

General Findings: The village can be easily approached by car as there is a main road leading to
the village from Szeged. There are several inter-city bus stops in the village, and most of them are
renovated and accessible. The Heritage Park has its own bus stop; however, it is not right at the
entrance. There are only a few sites that can be reached directly from the bus stops; a car is needed
to visit everything else.

The condition of the pavements varies throughout the village, as they cross dirt roads and
grasslands in several places. The bike path is in very good condition, therefore it is often used as
an alternative to the sidewalks, however this solution is not preferred nor sustainable. Most of the
sites were open to the idea of a field visit, although it was not always possible to examine the
interiors of the accommodations and restaurants as the visits took place off-season.

Name of Institution: Bus Stops
Address: Opusztaszer

Type of institution: public transport stop
Phone number: N/A

Website
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General findings around accessibility: The owners operate two guesthouses in the village, but
none of the buildings are accessible. Parking is available right next to the front door. There are no
accessible bathrooms in the buildings.

Name of Institution: Erdei Guesthouse
Address: 58-60 Erdei Ferenc Street, Opusztaszer
Type of institution: accommodation

Phone number: +36/70-885-5426

Website

General findings around accessibility: Parking is available in the courtyard of the
accommodation. For the rooms on the ground, the level difference is bridged by a ramp that
complies with regulations. The bathrooms are not accessible: there is not enough free space in
front of the toilet, there are no handrails, and the shower has thresholds. The doors within the
building also have a low threshold everywhere.

Name of Institution: Moézes Guesthouse
Address: 18 Arpad Street, Opusztaszer
Type of institution: accommodation
Phone number: +36/70-282-9824
Website
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Main characteristics of the tourism destination: The town of Vr$ac is located in the South Banat
region of Serbia, 85 kilometres northeast of Belgrade and 14 kilometres from the Romanian border,
at the foot of the Versec Mountains. With 36,000 inhabitants, it is one of the largest cities in the
region, with 23 cities and villages making up the whole district. The biggest nationalities who live
here besides Serbs are the Hungarians and the Romanians. In the Middle Ages a major fortification,
called Erdsomlyd, played an important role in the life of the region. In 1552, Ahmed Pasha took it
over. As a result of the frequent Turkish and Transylvanian sieges, it was almost completely
destroyed in 1658. The remains of the building on a hilltop are one of the main attractions of the
town.

Main attractions:

e Mesi¢ monastery (13% century) and Sredi$te monastery (18" century): Serbian Orthodox
monasteries

e Serbian Orthodox Cathedral (1785)
e Romanian Orthodox Cathedral (1912)

e St. Gerhard Bishop and Martyr Catholic Church: the biggest Roman Catholic church in
Serbia

e Town Hall: built in 1861 in neo-gothic style

e Bishop’s Palace: built in 1759 in baroque style

e City Garden: the oldest public park in the region

e Chapel Hill and the Exaltation of the Holy Cross Catholic Church, a pilgrimage site
e Castle Hill (407 meters tall) and the remains of the fortification

¢ Concordia House and City Museum

e Old Pharmacy: opened in 1784

The city is famous for its vineyards and wineries, excellent wines are made from the grapes coming
from the slopes of the Versec Mountains. A big harvest festival is held every September. Another
popular event is the jazz festival every October. The neighbouring mountains have first-class
hiking trails and give home to a rich wildlife, especially birds.

Name of Institution: St. Gerhard Bishop and Martyr Catholic Church
Address: Bulevar Zarka Zrenjanina 31, Vriac

Type of institution: tourist attraction

Phone number: N/A

Website: N/A
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5. Staff Training

Holding a staff training in the various institutions of the tourist destinations is crucial for making
sure that the needs of visitors with various disabilities are met. In sharing a detailed information
set about the potential visitors with the staff members, we can encourage acceptance and
understanding, which will in turn ensure a much better customer experience, no matter what type
of tourism services we are talking about.

To prepare employees for hosting visitors with disabilities and to make sure that the highest level
of customer service is provided to them, we need to arm the staff member with the appropriate and
relevant knowledge. There are several state-run, non-profit, and even religious organisations who
can provide a professional and detailed introduction on the various disability groups. They can
also help in identifying the exact points and topics that need to be considered when hosting visitors
or guests with disabilities.

Luckily, these days, there are more and more informative materials available, as well as a variety
of training opportunities, some of them several days long. The training materials presented during
these sessions cover a wide range of topics, starting from how to properly address the people in
different disability categories, how to offer help in the best possible way, and even tips and
techniques for conflict resolution.

Wherever possible, preference should be given to local organizations as they might have some
location-specific tips as well. In case of smaller tourist destinations and institutions, it might be a
good idea to organize these staff training for the employees together. All elements of these
trainings are geared towards getting a better understanding of the needs of people with disabilities.
This knowledge can be then used to develop or enhance the appropriate level of service for the
expected visitors.

Taking it a step further, it may be even worthwhile to consider which jobs at each site could be
filled by people with altered work abilities. This would mean a great opportunity for someone to
return to or stay in the workforce, while at the same time providing an invaluable link to visitors
with disabilities.

6. Best Practice

After becoming familiar with the requirements for accessibility at tourism destinations and
reviewing how these conditions were met at the three selected tourism destinations in Hungary
and two destinations in Serbia, let us look a little further! There are many initiatives in the
European Union that could provide inspiration, and some elements can even be implemented in
the Hungarian or Serbian practice in the near future.

Accessible Derbyshire (Great Britain)

It was two mothers, Gillian and Jane, who launched a website around the topic of accessibility in
the Derbyshire region in England. They also established a foundation to help support their goals.
One day, they had enough of not having access to the right amount of quality information when
trying to organize a trip for their children with disabilities. Since research has shown that 85% of
people with disabilities decides against travelling when faced with similar obstacles, they knew
they had to do something.
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I believe there are a number of ideas that can be further investigated from the activities of this
organization. Building a strong online presence, for example, and producing video walk-throughs
are both relatively low-cost ideas that can greatly help to spread the word about accessible hotels
and restaurants in a tourism destination. It may be even worthwhile to contact the organization to
find out where and how the accessible equipment was purchased and to see how they are used on
a regular basis.

Scandic Hotels (Scandinavia)

This hotel chain, which is currently present in six countries, is quite unique in the world; each one
of their hotels boasts a very high level of accessibility. The whole process began when Magnus
Berglund, one of the hotel staff, reached out to the higher management to give a presentation on
the importance of accessibility, after planning to come back to work following a rheumatic disease.
This meeting was so successful that an accessibility manager position was created specifically for
him in 2003. The rest, as they say, is history.

The hotel chain’s commitment is well demonstrated by the 135-point-long checklist that was put
together based on the universal design principles. 90 of these points must be met at every single
location.
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1 [] Disabied parking. at lzast 2 spaces with a minimum width of 3.6 metres each. X {next to the entrance)
[T Accessible parking must be clearty markad with the wheelchair symbol. X
3 [] Additional signage at parking bays “For assistance, please call reception on XXXX". X
4 [ Clearysignposted and iluminated whaslchair-accessible route betwsen parking and entrance. X Wheelchair accessible.
n Access ramps at changes of level with a maximum gradient of 1:12 at the main entrance X
5 to the hotel and to/from the parking area.
¢ [ Contrast markings at start and end of ramps. X
7 [ Main entrance door has a minimum width of 800 mm free clearance. X
g8 [] Lowornothreshold at the entrance door for easy wheelchair access. X
g [ Nighttime door bell accessible from wheelchalr, with a sign and illuminated. X Height 1200 mm
10 [ Entrance door provided with automatic push plate, maximum height 1200 mm. X It door is nat fully automatic.

An excerpt from the accessibility checklist
Source:
https://www.scandichotels.com/contentassets/2ce6650a89b24e6e8e54ebecScl4da49/minimistandard-
tillganglighet-eng-2016.pdf

All areas of disability are covered in much detail, for example placing the soap dispensers at the
correct height, or having mirror on all three walls of the elevator to allow people in wheelchairs to
see when the elevator door opens. What is also unique is that this information is readily available
on their website, broken down by hotel locations, so that the interested parties can gather
information in advance.
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Multifunctional bed in an accessible room
Source:
https.//'www.scandichotels.com/contentassets/2ce6650a89b24e6e8e54e6ecScl4da49/accesibility-at-

scandic_eng.pdf

The accessibility requirements are reviewed each year and are of course aligned with the respective
laws of the countries where the hotels are located. To facilitate this, accessibility is part of the
annual budget, thus avoiding it being treated as a one-off project. Early on, it was proven that this
is the right direction: the return on investment for renovating the rooms was less than one year, as
room bookings increased at such a high rate.

I think that the checklist available on the hotel website can provide great tips for other
accommodations on the small changes they can make to cater for visitors with disabilities. This
can also be useful for hotels where basic measures to improve accessibility have already been
implemented (for example the refurbishment and renovation of rooms and bathrooms).

City of Bordeaux (France)

The city of Bordeaux won the "Destination for All" state award in 2014. The city can hold this
prestigious title until 2019, when they will have to apply again. The initiatives related to accessible
tourism are handled jointly by the deputy mayor for tourism and the deputy mayor for disability.
Additionally, there are two full-time project managers dedicated to this area. There are currently
50 accessible attractions in Bordeaux and a total of 137 attractions in the Gironde region. The plan
is to increase this number by eight new institutions each year, and to place special emphasis on the
development of accessible sights for people with visual and hearing disabilities. The so-called City
& Disability Council has been operating since 2000, working with 60 non-profit organisations to
ensure that state resources are allocated to the right projects.

The facilities and attractions that are currently accessible are available on a geolocation map, which
can be found on the city website or can be downloaded as an app to a smartphone. Here you can
filter for different categories, such as accommodations, shops or cultural attractions, which will
then appear on an interactive map. By clicking on the icons, you can get detailed information about
the contact details of the specific site and whether they are accessible to people with physical,
visual, hearing or intellectual disabilities.
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I think here we can find several good examples on making exhibition spaces accessible for all,
since in addition to smart solutions for wheelchair traffic, we can also find ideas to cater for people
with visual, hearing or intellectual disabilities. Additionally, very useful information can be
gathered on educational trails, as we have seen several examples during the field visits where a
need was established to either create or renovate an educational trail.

City of Ljubljana (Slovenia)

Fortunately, we can find several great examples of universal design and accessible tourism
destinations in the Central and Eastern European region as well. Ljubljana, the capital of Slovenia,
won second place at the 2018 Access City Award. This title is awarded by the European
Commission since 2011. The purpose of the award is to share best practices and highlight good
examples to other cities in the European Union around improving accessibility.

Ljubljana is a really great example on how to make a historical city centre accessible to everyone
without losing authenticity. It should be also highlighted that the leaders of the city focus on both
sustainability and accessibility and strives to achieve improvements in both areas.

Ljubljana city centre
Source: https://www.visitljubljana.com/en/visitors/explore-the-region/visitor-information/accessibility-
of-ljubliana-by-wheelchair/

In order to achieve this, gas-fuelled cars were banned from the downtown area and pedestrian
crossings without level difference were designed wherever possible. Additionally, tactile paving
and ramps were installed wherever it was deemed necessary. A smartphone application has also
been developed where users can signal real-time when they encounter a barrier to accessibility.
The aim is to have urgent cases investigated by the city within 24 hours.
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All buses operating in the downtown area have low floors and the use of public transport is free
for people with disabilities and their attendants. Half of the public toilets are also accessible.
Visitors to the city can also consult a brochure that has information on all the accessible attractions.
Additionally, a smartphone application was also developed that provides useful information
specifically catered for people in wheelchairs.

There are many attractions that organise tactile exhibitions, produce videos and information
leaflets written in simplified language to facilitate information flow. The overall goal of the city
administration’s strategy is to complete developments that serve both the residents and the tourists.

City of Kaposvar (Hungary)

Last but not least, let us have a look at a Hungarian example! Kaposvar is one of Hungary's most
popular tourist destinations in the Southern Transdanubia region. For more than two decades now,
the city has been placing great emphasis on ensuring accessibility for visitors with disabilities. In
recognition of these efforts, the city has won a number of international awards, including the
special mention at the 2016 Access City Award, handed out by the European Commission.

The municipality has an appointed Accessibility Commissioner, and the city has had an
Accessibility Action Plan since 2013. This document is reviewed every year and a separate
committee has been set up to implement the project plans.

In 2010, the entire city centre was made accessible as part of a comprehensive renovation project.
90 percent of the city's tourist attractions are also accessible, which is still quite a rare feat in
Europe. People with disabilities can visit the city even without dedicated help:

- atactile map of the city centre is available for people with visual disabilities
- an audio guide was prepared introducing the major attractions

- an information brochure written in Braille was put together

- city buses are equipped with audible passenger information systems

- aspecial DVD was made for people with hearing disabilities, where a father and son walk
through the city and introduce the attractions with sign language

- an induction loop is installed at the Tourinform office
- the entire downtown area can be explored with a wheelchair, there are no curbs anywhere
- the city buses are equipped with low floors and ramps for easy access

the Tourinform office has an accessible bathroom

The main thermal bath of Kaposvar is also accessible, and their website has an accessible section
for people with visual disabilities. There are many natural sights in the surrounding area that offer
accessible programs, such as the meteorite exhibition of the Zselic Park and the Deseda Adventure
Park. An asphalt walkway runs around the shore of Lake Deseda, and the Istvan Fekete Visitor
Centre is also fully accessible.
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8. Appendix

Field Visit Survey

Month

Year

Date: Day
Name of Location:

Type of Location:
= Restaurant
=  Accommodation

s Cultural Institution (concert venue / cinema /theatre / museum / gallery / church,

other:

)

= Leisure Institution (thermal bath / sports venue / natural reserve / other: )

= Other Institution (doctor’s office / pharmacy / grocery store / post office / bank / ATM,

other:

)

Contact Information:
= Address: ,

Street City/Town

= Telephone:
= E-mail:
»  Website:

= Does the website have an accessible section? Yes / No

Restaurants
Capacity (without outdoor terrace) people
Opening Hours
Kitchen Opening Hours
Private Room Yes / No

Type night club / winery / pastry shop / restaurant / pub
/ self-serve restaurant / cafe / cocktail bar /
pizzeria / breakfast place / tea room / disco / fast
food restaurant / snack bar / diner
Kitchen International / Hungarian / Vegetarian / Gluten-
free / Lactose-free / Italian / Chinese / Japanese /
Korean / Russian / Mexican / Serbian / Romanian
/ Greek / French / Kosher / Halal / Locally Sourced
/ Other:
Price Category low / mid-range / high
Payment Options cash / credit card / other:
Home Delivery Yes / No
Internet, WIFI Yes /No
Private Events Yes/ No
Outdoor Space / Terrace Yes / No
Child-Friendly Yes / No
Animal-Friendly Yes / No

Entertainment Options

live music / stand-up comedy / disco / other:

Other Services
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Accommodation

Capacity

people

Type

hotel / castle / spa hotel / apartment complex /
hotel ship / wellness hotel / guesthouse / bed &
breakfast / motel / hunting lodge / vacation rental /
youth hostel

Opening Times

seasonal / year-round

Price Category

low / mid-range / high

Conference Rooms On Site

Yes / No

Parking

open-air / parking garage / bus parking /
accessible parking

On-site Restaurant

Yes / No

Payment Options

cash / credit card / other;

Recreation Options

fitness room / tennis / golf / horse-riding / fishing /
hunting / other:

Wellness pool / thermal bath / hot tub / sauna / massage /
beauty salon / hair salon / pedicure / manicure /
solarium
Internet, WIFI Yes / No
Child-Friendly Yes / No
Animai-Friendly Yes / No

Other Services

safe / baggage hold / dry cleaning / currency
exchange / hotel transfer / organised sightseeing
tours / other:

I. Arrival by Public Transport
1. Railway

Railway carriage:

o photograph

o accessible o low-floor o accessible with a mobile lift
o accessible bathroom o written and audible information on board

Railway station:

o photograph

a) Getting to and from the platform: o without level difference o with a platform lift
b) Getting to the station building from the platform: o without level difference o underpass

o ramp o lift

¢) Moving around in the station building: o without level difference o ramp
o accessible ticket office o written and audible information o accessible bathroom

NS . ettt e e e e s

2. Buses

Bus

o photograph

o low-floor o written information o audible information

N o (= S

Bus Station

o photograph

d) Getting on an off the bus: o without level difference o with a platform lift
e) Getting to and from the station: o without level difference o underpass o ramp o lift
f)  Moving around in the station building: o without level difference o ramp
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o accessible ticket office o written and audible information o accessible bathroom
OB .. e e

Il. Local Public Transport

1. Means of transport: o photograph
low-floor audible passenger information LED passenger information
o bus | ] u]
o trolleybus o o o
o tram O O |
o subway o o o
o commuter train o o o

Line number of means of transport;

2. Stops: o photograph
o covered o platform edge with different overlay o no protruding objects o tactile paving
o written information o audible information

N O S i e e e
3. Trafficlsland: o photograph

o ramp o pavement in line with bus door o accessible with a traffic light
o crossing signal at appropriate height o tactile paving

N O S . . e

Ill. Arrival on Foot

1. Pavement overlay: o photograph
o grass o sand o dirt o rubble o gravel o clinker o basalt o stone o concrete o asphalt
N (o] (=T PP

2. Pavement properties: o photograph

o at least 150 cm wide o no protruding objects o separate bicycle lane o platform edge with different
overlay o without level difference

Notes:............cooeiiiiiin,

3. Overlay surface: o photograph
o non-slip o seamless o smooth o fragmented
NS . e

4. Vertical Movement: o photograph

o stairs o design complies with regulations (max. 20 steps and max. 1,8 m level difference, two-tiered handrails
at 70 and 90 cm)

o ramp o design complies with regulations (in case of max. 17,5 cm level difference, max. 8% elevation; until
max. 45 cm level difference, max. 5% elevation; min. 1,2 m wide, stable, non-slip surface, water drainage, min. 5 cm
edge)

N S e e e e
5. Water Drainage: o photograph

o manhole cover in line with pavement o surface water drain in line with pavement o grid size is
appropriate

NS . .
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6. Curb: o photograph
o continuous o different overlay o sloped towards road o has an edge

11 (o (=T

7. Road Crossing: o photograph
o pedestrian crossing o with traffic lights o audible traffic information o tactile paving until curb
NOES .. o

8. Curb at Road Crossing: o photograph
o sloped design o tactile paving o level difference is less than 2 cm o not accessible
N S o

9. Underpass / Overpass: o photograph

o ramp o design complies with regulations (in case of max. 17,5 cm level difference, max. 8% elevation; until
max. 45 cm level difference, max. 5% elevation; min. 1,2 m wide, stable, non-slip surface, water drainage, min. 5 cm
edge)

o stairs o design complies with regulations (max. 20 steps and max. 1,8 m level difference, two-tiered handrails
at 70 and 90 cm}

o lift o platform lift o stair lift

NS . e
10. Information boards and signals o photograph
0 easy to understand o legible o letters in appropriate size and font
N S . o s
iV. Arrival by Car o photograph

1. Parking Space
O accessible parking space o pictogram on floor o signage board o perpendicular to curb o diagonal to
curb o parallel to curb

2. Approaching the Entrance o photograph
Overiay: o grass o sand o dirt o rubble o gravel o clinker o basalt o stone o concrete o asphalt

3. Vertical Movement:

o ramp o design complies with regulations (in case of max. 17,5 cm level difference, max. 8% elevation; until
max. 45 cm level difference, max. 5% elevation; min. 1,2 m wide, stable, non-slip surface, water drainage, min. 5 cm
edge)

o stairs o desigh complies with regulations (max. 20 steps and max. 1,8 m level difference, two-tiered handrails
at 70 and 90 cm)

1A (07 (=T VPR
V. Entering the Building o photograph
1. Approaching the building entrance o photograph

o alternative, accessible entrance
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2. Level Difference at Entrance o photograph
o no level difference

Level difference bridged by: o stairs o ramp o stair lift o elevator
Appropriate for people in wheelchairs: | ] ] a
Appropriate for people with visual disabilities: O | a |
Notes:.........cooviiiri e

3. Information Boards o photograph

without dazzle clearly legible tactile audible

House Number | | o o
Name Plate a a a m]
Other Information o o | |
NS .t e

4. Front Door o photograph

o manually opened o swinging door o revolving door o automatic door o heavy door (historical building)
o glass door o glass door, kick-plate on bottom o glass door with warning sign o double door (min. 85 cm
wide, for new constructions min. 90 cm wide) o asymmetrical double door (min. 85 cm wide, for new constructions
min. 90 cm wide) o door handle at appropriate height (max. 105 cm) o contrasting colour

N (o =T U
5. Entering the Building o photograph
at appropriate height tactile
(max. 105 cm)
o doorbell m] ]
o intercom o a
a card swipe a a
appropriate
(max. 2cm tall)
o door mat o
o mud scraper |
o threshold |
NO S e
6. Flooring o photograph

o non-slip o without dazzle o appropriate lighting o smooth

NO S ..

VI. Reception

1. Flooring o photograph
o non-slip o without dazzle o appropriate lighting o smooth
o if there is a level difference, it is made accessible (ie. with a ramp)

N (&= P

2. Information Boards o photograph
o without dazzle o clearly legible o tactile o audible o audible map (at exhibitions) o audio guide
10 [o ==

3. Reception o photograph

o counter o accessible counter section (max. 75 cm tall, knee clearance) o induction loop
o counter with direct lighting o information board with pictograms o Braille brochure about institution
o audible information sharing
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4. Other Services o photograph
accessible
o cloakroom o
o ticket office
o safety deposit
o ATM
o vending machine
o public telephone
o public WIFI access
o public bathroom
o other:

OO0oooooan

VIil. Horizontal Movement

1. Corridor o photograph
o no protruding objects deducting from the horizontal clearance o width allows for keeping contact with
the wall (when using a white cane) o handrails on walls o tactile paving o free width allows for two-way
traffic (min. 120 cm wide)

2. Flooring o photograph
o non-slip o without dazzle o smooth o tactile paving o contrasting colours on walls and floor o without
level difference o if there is a level difference, it is made accessible (je. with a ramp)

N S . . e e

3. Signage o photograph
o clearly legible o direct lighting o proper placement o tactile o with pictograms
D easy to understand

4. Lighting o photograph
o natural lighting o artificial lighting o without dazzle o only overhead lighting o lighting from above and
the sides

[\ o] =T S P

5. Doors o photograph
O appropriate size (min. 190 cm tall, min. 85 cm wide, for new constructions min. 90cm wide) o opens in the right
direction o free space next to door (min. 10 cm between door and wall)
Information on doors o clearly legible o properly illuminated o proper placement o tactile
o easy to understand

[\ o) =TS RPN

VIIl. Vertical Movement

1. Stairs o photograph
o in case of outdoor stairs the handrails are insulated o handrails on both sides o two-tiered handrails at
70 and 90 cm o handrails during the whole length of staircase o handrails run a bit over the end of the
stairs o handrails in a contrasting colour to the walls o start and end of handrails are clearly marked
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N O S . . i e

2. Stair steps o photograph
o appropriate depth (min. 30-34 cm) o appropriate height (max. 15-17cm) o smooth o surface not
fragmented o not protruding stair profile o non-slip surface o stairs in contrasting colour o stair lift o
independently usable stair lift

3. Elevator o photograph
o enough space in front of door (min. 150x150cm) o automatic opening o opens outwards o sliding door
o appropriate horizontal clearance (min. 85 cm)
o cabin has the appropriate size (min. 110x140cm) o handrails on three sides o without dazzle o non-slip
flooring o appropriate lighting
o buttons at the right height (between 85-110 cm) a tactile buttons
o sensor button o audible floor announcements o legible floor announcements

N O S . e e e s

IX. Accessible bathroom o photograph

o barrier-free access o appropriate door size (min. 85 cm wide, for new constructions min. 90 cm wide) o door
opens outwards o enough space to move around in a wheelchair (min. 150x150cm free space in front of toilet)
o no threshold at door o alarm next to toilet o changing table

N S . e e e
1. Washbasin

o appropriate height (approx. 75 cm) o appropriate facilities o knee clearance

N O Sttt e e
2. Toilet Accessibility

o only from one side o from the front, from one side and diagonally o from the front, both sides and
diagonally o folding handrail

3. Flooring
o non-slip o smooth

NS .. e e e
4. Shower
o no thresholds o drain in line with flooring o handrails on walls

NS, e e
X. Accessible hotel room o photograph

o appropriate door size (min. 85 cm wide, for new constructions min. 90 cm wide) o bed is at the appropriate
height (mattress is the same height as the wheeichair) o enough space to move around in a wheelchair (min.
150x150cm free space next to the bed)

O S .
Xl. Conference Room o photograph

- For reviewing the entrance, please refer to the previous points around entering the building and
the front door
- For overall accessibility, please refer the previous points around reception and vertical/horizontal
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movement
- For reviewing the toilet please refer to the previous points around accessible bathrooms

o double door, size is appropriate for its function (min. 85 cm wide, for new constructions min. 90 cm wide)
N O S o e e e

Flooring: o non-slip o dazzle-free o without level difference
o its layout allows for free movement in a wheelchair o evacuation route is not obstructed o induction loop
o reserved space for wheelchairs

XIl. Other places accessible from the building o photograph

- For reviewing the entrance, please refer to the previous points around entering the building and
the front door

- For overall accessibility, please refer the previous points around reception and vertical/horizontal
movement

- For reviewing the toilet please refer to the previous points around accessible bathrooms

o snack bar o accessible
o café o accessible
O game room 0 accessible

XIil. Other Institutions
1. Theatre o photograph

- Forreviewing the entrance, please refer to the previous points around entering the building and
the front door

- For overall accessibility, please refer the previous points around reception and vertical/horizontal
movement

- For reviewing the toilet please refer to the previous points around accessible bathrooms

o double door, size is appropriate for its function (min. 85 cm wide, for new constructions min. 90 cm wide)

Flooring: o non-slip o dazzle-free o without level difference
o its layout allows for free movement with a wheelchair o escape route is not obstructed o induction loop
o reserved space for wheelchairs

N O S . e e e e s
2. Movie Theatre o photograph

- For reviewing the entrance, please refer to the previous points around entering the building and
the front door

- For overall accessibility, please refer the previous points around reception and vertical/horizontal
movement

- For reviewing the toilet please refer to the previous points around accessible bathrooms

o double door, size is appropriate for its function (min. 85 cm wide, for new constructions min. 90 cm wide)

Flooring: o non-slip o dazzle-free o without level difference
o its layout allows for free movement in a wheelchair o evacuation route is not obstructed o induction loop
o reserved space for wheelchairs
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Exhibition Space o photograph

For reviewing the entrance, please refer to the previous points around entering the building and
the front door

For overall accessibility, please refer the previous points around reception and vertical/horizontal
movement

For reviewing the toilet please refer to the previous points around accessible bathrooms

Flooring: o non-slip o dazzle-free o without level difference

o its layout allows for free movement with a wheelchair o evacuation route is not obstructed o induction
loop o enough space for wheelchair between safety bars o tactile exhibition o easy to understand
information on exhibited items o Braille signs available o audio guide o information boards

Doctor’s Office o photograph

For reviewing the entrance, please refer to the previous points around entering the building and

the front door
For overall accessibility, please refer the previous points around reception and vertical/horizontal

movement
For reviewing the toilet please refer to the previous points around accessible bathrooms

Flooring: o non-slip o dazzle-free o without level difference

o door size is appropriate for its function (min. 90 cm wide)

o examination room’s layout allows for free movement in a wheelchair o adjustable height on
examination bed o size of changing room is appropnate (min. 150x150 cm) o changing room has a
bench o evacuation route is not obstructed

N O S . . i

5.

Pharmacy o photograph

No relevant clauses in current Hungarian regulations!

For reviewing the entrance, please refer to the previous points around entering the building and
the front door

For overall accessibility, please refer the previous points around reception and vertical/horizontal

movement
For reviewing the toilet please refer to the previous points around accessible bathrooms

Flooring: o non-slip o without dazzle o without level difference
D accessible counter (max. 75cm tall, knee clearance) o ticket dispenser for take-a-number system
o next customer is called on a loud-speaker o next customer is called on LED board o help from staff

members available

NS . . e s

Grocery Store o photograph
No relevant clauses in current Hungarian regulations!

It is suggested to note down personal impressions and to take photographs (ie. equipment and
help from staff members)

Church o photograph
No relevant clauses in current Hungarian regulations!

It is suggested to note down personal impressions and to take photographs (ie. equipment and
help from staff members)
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N O S . o e

Post Office / bank / ATM

No relevant clauses in current Hungarian regulations!

It is suggested to note down personal impressions and to take photographs (ie. equipment and
help from staff members)

o ATM is accessible to people with visual disabilities (headphone plug, audible programme)

o tactile paving to the ATM and the information counter

XIV. Restaurant / Cafe o photograph

For reviewing the entrance, please refer to the previous points around entering the building and
the front door

For overall accessibility, please refer the previous points around reception and vertical/horizontal
movement

For reviewing the toilet please refer to the previous points around accessible bathrooms

For private rooms, please refer to the previous points on doors and tables

o no level difference within restaurant o there is a level difference, but it is made accessible (ie. with a
ramp or lift)

Layout of Restaurant o photograph
o self-serve o all-you-can-eat o ala carte o table height is appropriate (max. 80cm tall)

o knee clearance at serving counter o height of serving counter is appropriate (max. 80cm) o accessible
cashier o menu in Braille o placement of tables and chairs allows for free movement in a wheelchair o
knee clearance at tables

General Notes:
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About Interreg-IPA CBC Hungary-Serbia Programme

The Interreg-IPA Cross-border Cooperation Programme Hungary-Serbia is implemented within the 2014-
2020 European Union financial framework, under the Instrument for Pre-accession Assistance (IPA). On
the basis of “shared management system" of the participating countries - Hungary and Serbia, the
Programme funds and supports co-operation projects of organizations based in the Programme-eligible
area - Hungarian counties Csongrad and Bacs-Kiskun, and Serbian territories: West Backa, North Backa,
South BacCka, North Banat, Central Banat, South Banat and Srem district.

The Programme helps the development of a stable and co-operating region and the overall quality of life
in the border region. It enables economic collaboration of organizations from the two countries, nurtures
the common identity, and cultural and historical heritage of the border region, and contributes to its
environmental sustainability and safety.

For more information, please visit

Interreg-IPA Cross-Border Collaboration Hungary-Serbia
Lead beneficiary: UdruZenje gradana Leader+ Banatski Karlovac
Beneficiary 1: Association of Persons with Disabilities, Csongrad county
75 Pet6fi Sandor Aveniie. Szeqged, H-6725

+I30-D/~47/94-U44

Interreg-IPA Cross-Border Collaboration Hungary-Serbia
Joint Secretariat

The project is co-financed by the Good neighbours

European Union creating
common future

DISCLAIMER: This document has been produced with the financial assistance of the European Union through

the Interreg-IPA Cross-border Cooperation Programme Hungary-Serbia. The content of the document is the

sole responsibility of MCSME / QUAD SE project and can under no circumstances be regarded as reflecting
the position of the European Union and/or the Managing Authority of the Programme.
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